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listened - «to. ‘xegpectea ti ar
assisted by the administration
of the Willowbrook Develop-
mental Center in the care of
their young, parents of Willow-
brook residents gathered forces
yesterday afternoon and
presented their case in front of
reporters and television
cameras.

After two hours of allegations,
and rebuttals, laced w1th perl
sonality quirks and emotion,|
nothing was resolved, although
much was attempted.

The  Benevolent Society
claims, among many things,
that the Willowbrook manage-
‘ment elicits very little control
over ward attendants and other
staff workers. One attendant in
Building 8 alleged that she was
'harrassed by several other
attendants earlier this week.

In a related incident, windows
lin a car were smashed and tires
sla§hed according to one ob- y
server, - who added that ad-|
mggstratxve othclals md those

“she said, every‘one
reported to work the following;
day “as usual,”

Joyce Libra, an administra-
tive assistant to the director of
Willowbrook, Dr. Miodrag
Ristich, asserted that there was
a paucity of evidence reqmred!
to suspend and that each in-
(cxdent is being investigated. In

the meanti‘me, she said, tem-
porary measures have been
taken which include adding|
extra security to the building
‘and giving the woman who was
allegedly harassed the option to
transfer to another bulldng
The attendant refused, she said.!
| Although Willowbrook officials.
linsist that problems between
attendants are currently limited
to the evening staff in Building'
/8, members of the Benevolent
‘Socxety contend that it is an
ongoing problem in many of the
resident halls
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Pin t o A Benevolent Soc1ety
president claimed. :
Another '~ Willowbrook  ad-
ministrator, Michael Mekjian,
conceded that the hiring process
didn’t involve much screening
since a federal court mandate
last year ordered a nine-to-one
ratio of residents to attendants.

Another complaint from the;
society centered around meals
being served to residents.
“They’re not balanced,” they’
charged, “‘and too often special|
dlets are not prescribed by
doctors and or not or'dered by|

Why can't volunteers using
extra money that some
;residents have of their own, be|
'hired to help during feedmg'
{time?” he asked.

“The problem with paying}
volunteers is multi-faceted,”
Donald Flemihg, = a deputy
director, explained.

“First, we have a fiscal bind,
so we can't pay more staff and
!secondly, we are controlled by|
|the state (Department of Mental
Hygiene) as to exactly who can
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| “Broad - gener ‘1zat10ns “ea
blow things out of _proportion,”
Fleming charged. “I fee] quite
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#The issues have' become 80
clouded that you don’t even
know what the issues are.”

One issue that everyone
agreed on—administration and
parents, alike—is that Willow-
brook, in its present form, _is
basically unmanageable. |

“There is no accountafbi]ityr
here to the taxpayers and
residents,” one parent claimed,
receiving nods of agreement
from others gathered around
him.

“The state has agreed that
Willowbrook is unmanageable,
but we are moving as quickly
as possible, in a responsible and
rational manner, _f{g
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“We don’t want to be forced
to go to the press every time!
sumethmg happens. 'But
theae-‘ bl

in§isted that th8 admiifis Flion
has not answered to charges of|

inadequate  recreational and
Uherapeutlc programs, such as
training “strippers,” or those
residents who persist in un.
dressing, to keep their clothes'
on; teaching tooth-brushing and
self-feeding.




