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idents were belng
therefore naked
and left the bathing
areas; or immediately after meal time
when unavoidable food spillage had
not yet been cleaned up and patients
were being toileted, presenting a dis-
, torted picture. :

The media have never been barred
from Willowbrook State School. When
media representatives did visit they
were always shown a balanced pic-
ture which included a number of our
problem areas. In turn, the media pre-
viously always presented a balanced
picture to the public. However, during
the recent publicity many of the media
representatives absolutely refused to
see anything but the most unpleasant
situations.

It was not necessary for media rep-
resentatives accompanied by scores of
irate parents and indignant officials to
barge in through the back doors of
buildings, climb over residents and dis-
rupt employes in the performance of
their duties in order to obtain factual

" information about conditions in the
mstitution. It has never been the pol-
ey of this administration to forewarn

fie press or by officials and whether
_ they arrived announced or unannounced

: g escorted to all parts of the institu-

for their visits.

:&i . The comparisons which have been
fo g 1ade between the retarded in the vari-

community centers in New York
State and elsewhere and the profoundly
retarded multiply handicapped whom
we have at Willowbrook State School
have also been distorted. Almost all
of the Willowbrook population in this
category would be found “not suit-
able” for enrollment in those commu-
nity programs.

With rare exception, little or nothing
has been shown on television or de-
scribed in the newspapers concerning

the many programs for the training -

and education of our somewhat more
capable patients and the better living
conditions that naturally follow for
those patients who have self-help
skills and who can feed, bathe and
dress themselves. Nothing was shown
of our fine school department or in-
fant therapy complex or the work of
the physical therapy, occupational
therapy or recreation departments. No
mention was made of our several
unique programs for the habilitation of
younger patients and the preparation
of our young adult patients for com-
munity living. Our volunteer program,
. the largest in any of our institutions,
imvolving several thousand volunteers,
= understaffed and overworked, has

heIp]ess residents. The unpleas-
£ conditions, serious overcrowding,
Jrtage of help and absence of viable

#hteok State School have repeatedly
reported to the proper officials
d to the parents’ organization. To
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uch visitors have always been prompt-

fpgrams in so many areas of Willow- -

areas, but not anough. X

A great disservice has been aone to
the many sincere, dedicated, hard-
working employes of this institution
who labor under the most trying cir- -
cumstances. No recognition has been
given to their "herculean efforts. In-
stead they have been criticized,
shamed and even abused. Their morale *
has been devastated.

The anxieties of many parents who
had placed their profoundly retarded,
often multiply handicapped, offspring
in a residential setting as the only
alternative to disruption and decom-
pensation of the rest of the family,
have been aroused. They are now beset
with doubt and feelings of guilt.
Somehow the public seems to have

gained the impression that New York

State provides no services for the
mentally retarded other than' that
which is available in our residential
facilities. Somehow the: fact that only

looked Over 50,000 mentally retarded
:youngsters between the ages of 7 and
21 years are enrolled in special classes
in the public schools throughout the
state. More than 26,000 mentally re-
tarded youngsters and adults who are!
~. either too young, too old of otherwise.
ineligible for the public school classes
are being helped to remain -in the
community by 200 community-based
programs, representing a total state

and local expenditure of $14,000,000.

Let us beware of false prophets.
While absolutely agreeing that more
community-based programs are essen-
tial, we must bear in mind that there
will always be some for whom there
will be no alternative but a residential
placement unless society chooses to.
return to the ancient practice of aban-
doning its helpless members on the
mountams:de

approximately 2 per cent of the men- . -

tally retarded reside in our institutious
and that 98 per cent of them reside
in the community, mostly with their

own families, seems to have been over-
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