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- OLDER VOLUNTEERS
SERVE RETARDED

Five years ago 22 retireg per-
sons from Staten Island, New
York, arrived at Willowbrook
State School to begin work as
volunteers. They were the
first participants in SERVE
(Serve and Enrich Retirement
by Volunteer Experience). To-
day there are 564 active SERVE
volunteers working at 24 agen-
cies throughout Staten Island.
The largest contingent - 208 -
works at Willowbrook.

Some of the volunteers give
direct  one-to-one service;
others provide equally needed
indirect service working along
side residents in the sewing
room, the occupational therapy
shops, the warehouse and the
supply room.

SERVE volunteers, most of whom
are in their 70's, have pro-
vided Willowbrook with many
dividends in addition to their

Service. They are goodwill am=-
bassadors to the community,
interpreting  the s5¢crvices of

the institution. They also are
effective recruiters, not only
» but also of
clothing,

needed materials

toys, items for use in the 6Eﬁ%
cupational shops, etc. They
have stimulated other wvolun-
teer activities for the bene-
fit of Willowbrook in churches
and housing projects.

The weekly volunteer training
meetings are the heart of the
program. Here volunteers trade
thoughts and opinions, make
suggestions, voice complaints
and compliments and have an
opportunity to learp ‘more
about mental retardation as
well as new treatment tech-
niques from the institution's
professional staff.

SERVE is believed to be the
largest program for older vo%—
unteers in the country. Ini-
tially funded through a fed-
eral research and demonstra-
tion grant, it has led to the
establishment of other SERVE
programs in New York State and
been the model for the Na-
tional Retired Senior Volun-
teer Program.

For additional information
contact: Mrg. Elizabeth Ham-
mond, Coordinator of Volunteer
Services, Willowbrook State
Sehool, 2760 Vietory Boule-
vard, Staten {sland, New York.




